
Osteopathic National Item Numbers

Note: This is an interim listing of the Osteopathic item numbers currently utilised for HICAPS claims
processing. The Australian Osteopathic Association, in conjunction with participating health funds, is
developing a revised and updated schedule of item numbers that will replace this interim listing.  
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Number

OSTEOPATHIC SERVICES

CONSULT/TREATMTConsultation/Treatment and Supportive Therapy

Consultation/Treatment and Additional Supportive Therapy

8011

STD CONSULT1802

LONG CONSULTConsultation/Treatment and Extended Supportive Therapy1803

INITIAL CONSULTInitial Consultation Examination Treatment1804

HICAPS Help Desk Number

www.hicaps.com.au

 1300 650 852

HICAPS Hints

  If the card does not have the patient IDs, start with 01.

  The card issue date is located on the bottom right hand corner of the card.

  HICAPS transactions can only be generated by swiping a membership card. Key entry is not available.

  Print your HICAPS Totals daily. Your terminal will prompt you to complete the process before 
the first claim of the day can be processed.

  Terminal rolls can be ordered via your terminal (see Terminal Operations Guide) and 
for all other stationery requests contact the Help Desk.

  Descriptions relating to the Transaction Response Codes are available in the Terminal Operations Guide.
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